JENNIFER LEANN DAILEY
2611 Hall Circle  Opelika, AL 36804
(256)656-7618   masonjl@tigermail.auburn.edu
http://jenniferldailey.wix.com/eportfolio


EDUCATION:
Auburn University
Auburn University, AL
BS in Hotel and Restaurant Management
Business Minor
[bookmark: _GoBack]December 2015

Southern Union State Community College
Opelika, AL
AAS in Child Development
High Honors, Phi Theta Kappa
August 2011

INTERNSHIP:
Longhorn Steakhouse
Opelika, AL
5/15 – 7/15
· 10 Week, 400 Hour Internship
· Rotations through all team member and management positions
· Completed management development projects
· Completed certified trainer sessions
· Completed online learning modules
· Developed a bar inventory spreadsheet to control liquor and wine orders



CERTIFICATIONS:
CVENT
April 2015

Certification in Hotel Industry Analytics
March 2015

Revinate
November 2014

ServSafe
October 2014

ACHEIVEMENTS:
11th Annual Epicurean Tour of Northern California
May 2015

Auburn University Dean’s List
December 2014

Longhorn Steakhouse MVP
December 2013

Longhorn Steakhouse Employee of the Month
September 2012

Southern Union State Community College President’s List
December 2011

WORK EXPERIENCE:

Longhorn Steakhouse
Opelika, AL
Certified Service Professional, Certified Trainer, Bartender, Server
2/12 – Present
· Count bar inventory and produce liquor, beer, and wine orders
· Assist in management of restaurant team
· Train new employees on restaurant policies, procedures, and values
· Take beverage orders from servers or directly from guests
· Mix drinks and other components for cocktails and other drinks
· Ensure the accuracy and quality of every order
· Maintain, record, and control bar stock and arrange supplies

Champs Place
Gulf Shores, AL
8/11 – 12/11
· Take beverage orders from servers or directly from guests
· Mix drinks and other components for cocktails and other drinks
· Ensure the accuracy and quality of every order


Santa Fe Cattle Company
Auburn, AL
Hourly Manager, Trainer, Bartender, Server
5/07 – 8/11
· Assisted in management of restaurant team
· Train new employees on restaurant policies, procedures, and values
· Take beverage orders from servers or directly from guests
· Mix drinks and other components for cocktails and other drinks
· Ensure the accuracy and quality of every order
· Maintain, record, and control bar stock and arrange supplies

Ruby Tuesday
Auburn, AL
Bartender, Server, Hostess
5/06 – 12/06
· Greet guests personally and on the telephone
· Offer appropriate seating arrangements
· Take beverage orders from servers or directly from guests
· Mix drinks and other components for cocktails and other drinks
· Ensure the accuracy and quality of every order
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